
At 18 years old Claire started 
her care career and became a 
registered manager of a 
learning disability home by 21. 
She significantly improved a 
care service's CQC rating to 
GOOD in all areas within four 
months of her leadership. 
Claire has a love of learning 
and holds an NVQ L2, a BTEC 
National Diploma L3 in Health 
and Social Care, and an L5 
Leadership in Management, 
along with various other 
certifications and 20 years of 
experience. 

Outside of work, Claire enjoys 
spending time with her fiancé, 

children, and dogs, going on 
walks, and family holidays. Her 
personal achievements include 
buying her first home at 18 
and being a proud mother to 
her two children. 

Claire advises those looking 
for a care home to read 
reviews, check CQC reports, 
consult health professionals, 
and ensure the home meets 
their needs. She loves making 
a difference and working with 
her team.

For those considering a career 
in care, Claire encourages it for 
the immense satisfaction it 
brings to her life.

I love a challenge and I love to make a difference 

Claire Carlyon at Abigail Lodge in Consett

01207 201820

claire.carlyon@fshc.co.ukwww.fshcgroup.com/abigail-lodge-care-home/
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